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Press Release
| December 2016

Governor asks State Universities to go for cashless transactions; directsVCs to take
among colleges, students about e-transactions;seeks time bound action plan from VCs

Move expected to benefit students
Bring greater transparency

The Governor of Maharashtra and Chancellor of Universities in the State CHVidyasagar Rao today
asked all Universities in the State to shift to electronictransfers or transactions while accepting
various fees from students or dealingwith various stakeholders.

In a letter addressed to Vice Chancellors of all 20 Universities in theState, Vidyasagar Rao has
directed universities to take up a drive for creatingawareness about various methods of doing
electronic transactions and electronictransfer of money. He has asked them to ensure that all the
monetarytransactions, in the sphere of the Universities, affiliated colleges and those concerningthe
student community shall henceforth be done through the electronic transfer.

The direction comes in the wake of the reforms initiated by the Governmentof India in the financial
sector to build a cashless society and to correct‘deficiencies in the system’.

Enclosing separate notes in Hindi and in English, on the various methods ofdoing electronic
ransactions and transfer of money, to his letter, theGovernor has asked the Vice Chancellors to ‘draw
up a ‘detailed time-boundstrategy’ based on gaps / needs analysis for all the stakeholders and
adoptsuitable mechanism to achieve the objective.

The Governor has also asked the Vice Chancellors to keep his office postedabout the steps taken by
the University to comply with his guidelines.
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The Governor expects the Universities to create awareness in the public atlarge about cashless
transactions and electronic transfer.
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CH.Vidyasagar Rao

GOVERNOR OF MAHARASHTRA

cSlaen|3#l 16| C&H4) |3 142

RAJ BHAVAN
Malabar Hill
Mumbai 400 035

01 December 2016
‘Dca].t.. Prnof-[Dn.] Gade,

You are aware that the Government of India has initiated very important
reforms in the financial sector and has set a goal of building a cashless society
so as to correct a number of deficiencies in the system.

It is needless to say that the Universities, their affiliated colleges and the
vast student community are required to carry out numerous transactions on a
day to day basis where cash has been used hitherto. There is an urgent need
now to shift to electronic transfers or transactions.

An illustrative note on the various methods of doing electronic
transactions and transfer of money is being sent herewith for your ready
reference. | request you to take up a drive for creating an awareness about these
methods and for ensuring that all the money transactions, in the sphere of the
University, their affiliated colleges and in the student community, will be done
through the electronic transfer or transactions..

| would appreciate if you draw up a detailed time bound strategy based
on a gaps / needs analysis for all the stakeholders in this process, identify
suitable methods for their needs and adopt necessary mechanisms to achieve
this objective. The progress in this regard may please be reported to my office
from time to time.

With best wishes,

Yours sincerely,

(CH Vidyasagar Rao)

Prof [Dr.] W N Gade
Vice-Chancellor

Savitribai Phule Pune University
Ganeshkhind

Pune-411007

Tel. : 022-2363 2660
Fax.: 022-2368 0505






Bank Cards



Getting a Bank Card

HOW TO ISSUE A CARD ACTIVATE YOUR CARD
FROM YOUR ACCOUNT — At your Bank's ATM by even
— Approach nearest bank branch balance checking
— Multiple cards from one — At your bank branch by any
account transaction

— PIN issued by bank separately



Point of Sale (PoS) & Card steps

BANKS ISSUE VARIOUS USE YOUR CARD TO SHOP PREPAID CARD CAN BE
CARDS FOR THEIR ANYWHERE ISSUED BY ANY BANK
ACCOUNT HOLDERS FROM ACCOUNT OR CASH
(FOLLOWING BENEFITS)
Prepaid Cards At any PoS Pre-loaded card
Debit cards At ATM Equivalent to cash
Credit Cards Online shopping Can be recharged several times

Can be used at any PoS, ATM



Unstructured Supplementary Service
Data (USSD) based Mobile Banking

*99# - National Unified USSD Platform (NUUP)



Required for Activation

ACCOUNT IN A BANK ANY MOBILE PHONE ON GSM
NETWORK; NO INTERNET NEEDED

Can be used for payments upto Rs 5000 per day per customer



Registration

e Visit your branch to link
mobile number and bank

account
Can be done at ATM or online also

_ _ New changes being brought to simplify
You will get your Mobile user experience; no need for separate
Money ldentifier (MMID) MMID

and Mobile PIN (MPIN)
upon registration

Remember your MMID and
MPIN




Transfer Funds to another Bank Account

Dial *99#
from
your
phone

Your a'c no. xoococxdbel is
debited for Re 50000 on le-
02-2014 and a/c linked to
mobile 9911330092 oredited
(IMP5 Ref no 212233445555)

Welcame to NUUP Enter 3
Leters of your Bank's short
name or first 4 Laters of your
Bank's IF5C

Want to transfer Ks 500 to
beneficiary  with  Mobile
9911320092 and  MMID
002567 For rent

[Enter Your M-Pin] [Last 4-
digts of account number]
separated with singe space

1234 4567

Enter Your Option:

1. Balance Enquiry
2. Mird Staternent

3, Fund Transfer- VMID
4. Fund Transfer- Account No

ey || 3. FUNA Trransfer- Aadhaar

6. Know MMID
7. ChangeM-PTN
8. Generate OTT

-r-

Enter Beneficiary Mobile No

9933465782

Enter Amount & remnarks
(optional)  separated  with

single sp ace
AS [Amount] [Rermarks]

S00 rent

Enter B endfid ary MMID




Aadhar enabled payment system
(AEPS)



Aadhaar Enabled Payment System (AEPS)

AEPS allows bank-to-bank
transaction at PoS (MicroATM) with
the help of Banking Correspondent

Aadhar enabled Services

| — Balance Enquiry
Seed your account with your — Cash Withdrawal

Aadhaar number — Cash Deposit

— Aadhaar to Aadhaar
Funds Transfer

Now do transactions without
remembering any PIN



Key Steps for AEPS Transaction




MicroATM Transaction







Requirements for registration on UPI

REQUIREMENTS AVAILABLE APPS (28 BANK APPS)

Smartphone with internet facility SBI app, PNB UPI, UPI Collect
(ICICI), Axis Pay, Canara Bank

" detai v UPI, UCO UPI, Union Bank UPI,
Bank Account details (only for OBC UPI and 20 other banks

registration)




UPI Registration Process




Registering on UPI

Qdor ¥ ; EH 25 Vior 9w ; & 254mm QdorW 4, B 255mm

Create New VPA Select your bank a

This virtual payment address will be used
for all your payments, learn more

£ A

YES Bank ICHCT Bank Axis Bank
E rites} mybl
Suggested Andhra Bank
Transfer Money
ﬂ riteshbendre Jn Axis Bank
1 + .
} ritesh.ber
& Bank Of Baroda E 9 B
Coming soon on UPI MOTIFY ME Send Regquesl Split a bill
rbear
A Bank Of Maharashtra Recharge & Pay Bills
.’
t_' Bharativa Mahila Bank
Il e Ciatacard oTH

&%  Canara Bank

CREATE NEW VPA




Sending Money on UPI




Sending Money

@ or all B 535w

==

3o yall B535m | = @E Q% or gl B 535
Unified Payments Interface €  5end Money Using VPA &  Send Money Using VPA

LI

Transact anage i Pay using VPA

&t Send Money ,3-

g

& Collect Money

% Respond to Caollect Request >

| Scan QR code y & e re@nockers v -TAngS

Cancel

Screenshot taken from http://www.bgr.in/news/unified-payments-interface-heres-how-to-register-send-and-receive-money-using-upi-apps/



Collecting Money (raise a demand) on UPI




Collecting Money

bov pall & 8:190 o ¥ ov Hall & 8:26em
= Unified Payments Interface Collect Money using VPA €  Collect Money using VPA
:. .I-._l L I - r
| £33 Confirm request details
E L [
Transact (P esl .I—;r== I
'-_I Lt IE S I .
&t  Send Money ' - ’
& Collect Money ) ki o | - 10000
B Respond to Collect Request » — b §
] Scan QR code 2 _ _ _ _ -
. =~ Iy I EiEs
s

Screenshot taken from http://www.bgr.in/news/unified-payments-interface-heres-how-to-register-send-and-receive-money-using-upi-apps/






What are e-wallets?

Electronic pre-paid payment system, mobile-first

Used In purchasing items on-line with a computer or a
smartphone at a store.

An Individual's account is required to be linked to the digital wallet
to load money In It.

Most banks have their e-wallets and some private companies



Using Wallets

Consumer Wallet Limits: Rs.20,000/month for all. Rs.1 lakh/month with KYC

CONSUME

R LOAD MONEY lSJTSf‘I\'Tg
DOWNLOA SIGN UP USING DEBIT ALLET
DS THE _— USING —_—— CARD/CREDIT ——
APP ON MOBILE CARD OF AT
SMARTPHO NETBANKING
S
NE
Merchant Wallet Limits: Rs.50,000/month with Self Declaration. Rs.1 lakh/month with KYC
SHOEPgEEP e
SERVICE SIGN UP DECLARE START
> USING -  |TSELFAS ——  ACCEPTING
MOBILE A PAYMENT
DIOINLOIAD MERCHANT
S THE APP

Basic Requirements to Start Using a Wallet: Bank Account, Smartphone, 2G/3G Connection & A Free Wallet App



Point of Sale
(PoS)



PHYSICAL POS

Physical Card Swiping — PTSN
with landline / GPRS enabled

Types of PoS

MPOS

Phone connected with external
POS device through jack /
Bluetooth

V-POS

Virtual E-payment Gateway



Physical PoS

SWIPE A ENTER AMOUNT
DEBIT/CREDIT TO BE PAID AND

CARD ON THE POS PIN
MACHINE

GENERATE
RECEIPT

#ETEEPIHHUSTHIES LTD (PARK N SHO

fﬂifﬁﬂ B 15:21:17 20446287
éUH&GI?I PAYHENT
WM. Suregifts.com.ng

--------------------------------

APPROVED
#¥xCUSTOMER COPY#s+
RefCode 00053

TIN 20446287
Voucher Code 48452614

APPROVED Transaction successful.
FEEFRRREATEES

N 200.00
FEEEERRERSRES
ARTEE INDUSTRIES LTD (PARK N SHO
P) - P/
t##Thﬂ?LITE h.0,2%%%
Wi, 1 1SYSAroup. ca
di4Bdcgag & oo

FEEEES S e



Installation of Physical PoS Terminal

Submit following documents:

— Proof of business (any one)
 Shop & establishment registration certificate
o VAT certificate
o Sales tax
— Proof of address
— Photo identity proof of proprietor / partner
— Financial detalils
 Bank statement
 Income tax return

Open / Identify current
account for transactions

Fill in the application form
(online / at the branch)

Identify type of PoS Acceptance of MDR by merchant

required (landline / GPRS)

Execution of Merchant
Establishment Agreement




Plug-in the
m|swipe

=
>

SMS
RECEIVED

Mobile PoS

Swipe your

Launch

: customers card
the application Merchark 34
982000001
[’jas-sword

pum—) ) .||\

PAYMENT

RECEIVED customers signature

Enter the card holders
mobile number
& email address

O

CREDITCARD

0000 0000 0000|0420
m

i VISA




V-PoS

No PoS machine required

QR code used for payment to bank account
of merchant

Complete privacy of merchant bank account



Must Do Practices

Register your mobile number at bank for regular information by
SMS for every transaction

Never share your PIN to anyone
Transact at only trusted merchants

While at ATM, ensure no one Is looking over your shoulders



Summary

Bank
Account

YES NO

Prepaid
Bank card

Non-

Aadhaar
Smartphone Seeded Acc.

Smartphone Debit Card

J

UPI Wallets USSD AEPS

transaction transaction

J J
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Y e Ty 3 T et

| Enter Your Option;
, |1 1. BalanceEnquiry
3'I‘—qu' ‘ﬂrl T s 9 Mind Staterrrt Eniter Beneficiary Mobile No
QEI' *QOH# X “‘"‘Ef "”B”; . 3, Fund Trangfer- MMID
'2—| Q. sl ﬁrﬂyﬁﬁm; 4. Furd Transfer- Account No
Sldel oh | i your | 5 Fund Trndfer- Andhear o
Bank s FSC 6. Know MMID
7. ChangeM-PIN
_ B. Generate CTT

Your &t no. occoodbel is Want to transfer Rz 500 to Enter Amount & remarks

debited for Rs 50000 an lé- beneficiay  with  Mokbile (optimal)  separated  with

02-2014 and afc linked to 9911330092  and  MMID single sp ace EnterB endidary MMD
mobile 9911330092 credited 002567 For rent

(IVIPS Ref no 212233445555) || [Enter Your M-Pin] [Last 4- AS |Atmount] (Renarks]

digts of account number|
separated with singe space

1234 4567

500 rent
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Q30 ¥ 4 = 253em

Qdor ¥ 4 = 254pm

QO 3or V9 4 = 250m

Create New VPA Select your bank =

This virtual payment address will be used

for all your payments, learn more e 0 /‘
YES Bank ICICI Bank Axis Bank
A rites Qybl
Suggested Andhra Bank
Transfer Money
& riteshbendre A Axis Bank
1 i 0%
) ritesh.ber
& Bank Of Baroda W (% o
Coming soon on UPI NOTIFY ME Send Request Split a bill
rber
A% Bank Of Maharashtra Recharge & Pay Bills
’ >
L Bharatiya Mahila Bank
Mobile Datacard OTH

£\ Canara Bank

CREATE NEW VPA
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Q% o Hall B 535em

Unified Payments Interface

Send Money )
Collect Money )
Respond to Collect Request )
Scan QR code )

Q % or ||,;“ B 535

Send Money Using VPA

- U Q X or gl B 535w
'S Send Money Using VPA

Pay using VPA | o Seled

)
| -"~ ]'01'.;: ,|.>|| o 1 ." \/

iy 2P
. | Check Balance

NA

re@nnckKer: N

Screenshot taken from http://www.bgr.in/news/unified-payments-interface-heres-how-to-register-send-and-receive-money-using-upi-apps/
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¥ or Hall' & 8:19 P

= Unified Payments Interface

~ dor all m8:22ev il © & ¥ ov Hall & 8:26m

&  Collect Money using VPA &  Collect Money using VPA

Confirm request details

Wi
Transact (3) Ritesh Bendre
e —— "}.‘) - ’ i “/ g
@&+ Send Money
S  RPERSRR
&) (Collect Money > Kii3 % 4 )
& Respond to Collect Request = i =
] Scan QR code p . P
8 | M i : l Eitd Y
o

Confirm

Screenshot taken from http://www.bgr.in/news/unified-payments-interface-heres-how-to-register-send-and-receive-money-using-upi-apps/
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ARTEE_ INDUSTRIES LTD (PARK N SHO

2é/0]/£oéaﬂégig%:AKYHENT204‘628T
WWK . Suregifts.com.ng

"""""" APPROVED
¥¥3CUSTOMER COPY#+x
RefCode 00053

TIN 20446287
Voucher Code 49452614

APPROVED Transaction successful.
FEEEREERRERRS
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CREDITCARD

0000 0000 0000 0420
Plug-in the

Swipe your

. o™ (i
m | swipe S— Launch ,. Customers card
the application -M‘.m
982000001
[Password
@ Ob{am yom Enter the card holders
—
PAYMENT . :
SMS RECEIVED customers signature moblle. number
RECEIVED | & email address
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